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1.1 Registration: Step One

( Marketplace +~ MNews & Trends ¥ Resources w . Search

‘o Registration
Magiconl Ine @Byjoining the MagicOnline site, you will be able to submit Request

) : for Proposals, Request for Quotes, Purchase Orders and much Jain
A Hived BZB Community maore. To cormplete the registration process please complete these

| <

two pages of information aboutyou and your company. You'll need
to know your D&B DUNME number and Tax Exemption #. Please
call a MagicOnline representative at 917-326-6182 ifyou have an
guestions about the registration process.

° Step 10f 3 o
Contact IntoS®qtion

Company Mama: ¥

COMmpany

D&B DUNS #: % (example: 55-285-3355)

IBBBBBBBBB

Ta find your DUMNS number you can call Dun & Bradstreet at 1-800-333-0505

Member Information

First Hame: % Daytime Fhone %

shkdjf

Last Hame: % Other Phone

Ilkjsdf

Title: Fax

|Designer | I

If Other: Email Address %
dsfj

Depatment:

Company Contact Information
Address 1. % Fhone %
Idsfsd |646-6-2-?112
Fddress 2: Fas
l—
City: % URL
Isdf I
State: %
df
Zip/Postal Code: %
12345
Country: %
|United Ctates |

Advanced Search Help [

—

%, Login \ Account

° * = Required

Do you want ta Buy ar Sell in tha MagicOnline site™ %
@ puy gell

- (1) Help needs to include detailed information on registration
process (see #9).

(2) Since we are currently in the registration process, the “Join”
link should not be available here. Its presence here is
disorienting to the user, who needs cues that tell him/her
where s/he is within the hierarchy of the site.

(3) Incentive for registration must be presented before the user
initiates the registration process. Additional information
about the benefits of registration should be presented within
the registration process as additional reinforcement, with
more information available via help/FAQ/privacy policy (etc)
links.

(4) D&B DUNNS and Tax Exemption Number: if this
information is, in fact, necessary, the terminology must be
linked to a glossary entry and information about why the
information is required (including “what’s in it for me” from
the user’s perspective).

(5) It's a great idea to tell users to call MagicOnline, BUT! The
number is a 900-number, associated with phone sex and
other such highly esteemed, extremely costly services;
many phone companies block 900 numbers by default.
Provide a toll-free number, and include the number
prominently along with other necessary information in a
help menu.

(6) It's a great idea to indicate how many steps there are and
where the user is in the process. I'd like to see this
displayed more prominently, directly under the main
heading, “Registration.”

= (7) ltis crucial to indicate which items are required and which

5 are not. But this information is displayed on the right

very visible.

margin—a user is not likely to see it. Also, light blue isn’t

Proprietary and Confidential
MagicOnline Registration

Hive4.com 1/6/2001

Page 3 of 14 Last saved 1/7/2001 1:07 AM




Registration: Step One (continued)

. Marketplace =~ MNews & Trends ~  Resources ~  Search  Advanced Search  Help
‘E ( . : for
‘oP Registration [Enive ste -]
H i By joining the MagicOnline site, you will be able to submit Regquest _ 2
Maglconl Ine for Proposals, Request for Quotes, Purchase Orders and much Join ", Login '\ Account

|| A Hive4 B28 Community rriore. To cormplete the registration process please complete these ’ ’
I two pages of information about you and your company. You'll need
H ta know your D&B DUNMNS number and Tax Exemption #. Pleaze

call a MagicOnline representative at 817-326-6182 ifyou have any

guestions aboutthe registration process.

Step 1of 3 * = Required

Contact Information

° Company Name: % Do wou want to Buy or Sellig the MagicOnline site? &
Icompany @ gy O Bell@

D&B DUNS #: % (example: 85-858-2925,

IBBBBBBBBB @

To find your DUNS numberyou can call Dun & Bradstreet at 1-800-333-0505 e

Member Infarmation

° First Name: %
[skai

Daytime Phone %

Other Phone E :: )

Last Hame: %
IIstdf
Title: Fax
|Designer j I
If Other Email Address ¥
I Idsfj
Department: ( )
tact Information
Address 1: % Fhane %
Idsfsd |646-8-2-?112
Address 2: Fa:
l—
City: % URL
Isdf I
State: ¥
Idf
Zip/Fostal Code: %
12345
Country: %
|United States j

Proceed
-

(8) Contact Information: an explanation should be provided
about why this information is being collected and why the
user benefits from providing it. A link to the privacy policy
and other information should be offered.

(9) In the left-side column, where section navigation is usually
offered elsewhere on the site, there should be a menu
containing links to an example/overview of the registration
process, help, customer service, FAQs, privacy policy,
membership benefits, details about Magic, MagicOnline,
Hive4, and Advanstar, etc. (Other content depends upon
marketing goals, but could include “refer an associate,” for
example.)

(10) If the DUNS # is really necessary, the instructions should
state, “Enter your 9-digit DUNS # in this format: 88-888-
8888.” There should also be a link to a popup that defines
what it is, why it is necessary, and how to get it. (See #12)

(11)  Here, the user is forced to choose between being a buyer
OR a seller. A combined “buyer/seller” option is crucial.

(12) If the DUNS # is really necessary, it's a good idea to
provide this information about how to get the number. But
the user must also be told why s/he needs to provide the
number.

(13) Member Information: an explanation should be provided
about why this information is being collected and why the
user benefits from providing it. A link to the privacy policy
and other information should be offered.

(14) For fields requesting phone/fax numbers and email
address, the instructions must specify the format that will be
accepted as correct. (Do not rely on an error message to tell
the user how stupid s/he is after the fact.)

(15)

For the “Department” field, provide a default.
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Registration: Step One (continued)

Marketplace +~ MNews & Trends ¥ Resources ~  Search Advanced Search Help

‘o Registration

H 1 By joining the MagicOnline site, you will be ahle to submit Reguest
Maglconl Ine for Proposals, Request for Quotes, Purchase Orders and much
A Hived BZB Community mare. To complete the registration process please complete these
two pages of information aboutyou and your company. You'll need
to knowe your D&B DUNME number and Tax Exemption #. Please
call a MagicOnline representative at 917-326-6182 ifyou have any
guestions about the registration process.

™

Step 1of 3 * = Required
4
Contact Information
Company Name: % Do you want ta Buy ar Sell in the MagicOnline site™ &
cornpany & Buy el

D&B DUNS #: % (example: 58-285-3355)

IBBBBBBBBB

Ta find your DUNS number you can call Dun & Bradstreet at 1-800-333-0505

Member Information

First Hame: % Daytime Fhone %
shkdjf

Last Hame: % Other Phone
Iijsdf

Title: Fax
|Designer =l I

If Other Email Address %

dsfi

Depatment:

itact Infarmation

Fhaone ¥
|545-B-2-?112 ( : )

Address 2: Fau:

l—
City: % URL
State: %
df
Zip/Postal Code: %
12345
Country: *
|United Ctates | @

Proceed

-

-

(16) Company Contact Information: an explanation should
be provided about why this information is being collected
and why the user benefits from providing it. A link to the
privacy policy and other information should be offered.

(17)  For fields requesting phone/fax numbers, the
instructions must specify the format that will be accepted as
correct. (Do not rely on an error message to tell the user
how stupid s/he is after the fact.)

(18) If a URL is requested, instructions should indicate what
URL is being requested (company website?) and should
specify the format that will be accepted as correct. (Do not
rely on an error message to tell the user how stupid s/he is
after the fact.) If there is a benefit to the user for providing
this information, it should be highlighted.

(19) For afield requesting State, a drop-down menu is a
good idea to prevent users from typing in nonsense
characters (as illustrated in the example). Also, if the
website will serve international users, as the Country field
suggests, the State field should be expanded to include
Provinces and Territories.

(20) For afield requesting Postal Code, instructions should
state the number of characters required. Does this field
accept expanded US zip codes? Does it accept
international postal codes?

(21) The “Proceed” button needs to look like an active
button. Currently, it looks like a decoration.
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1.2 Registration: Step One Error (1)

If Other:

— T

Email Address %

Lepartment:

Compary Contact |

Address 1. %

|dlstsd

Address 2

City: %

lres

Microsoft Internet Explorer

& Your phone number must be in this Format: 555-555-1212

Your ermail address musk be in this Format: username@domain. com

Your phone number must be in this Format: 555-555-1212

There is absolutely no reason why a user should receive a
javascript popup error message like this in the registration
process, unless it pops up dynamically, before the user clicks
“proceed,” while the user is entering information. It's hostile, it
makes the user feel stupid, and it tells the user what s/he
should have been told before s/he entered any information in
the registration form.

The “you are stupid” popup error message is an excellent way
to screen out all customers who cannot read the programmer’s
mind.

URL

=

State: %

Format requirements should be stated in the instructions on
the form.
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1.3 Registration: Step One Error (2)

LOmpany marne, Lo yau want to Buy or Sellin the Magiclnline site’™s %

Idfaadferwer & Buy  gell

DEB DUNS #: & (ewample: 83-328-2325)
|435566576576

Ta find yaur DUNS number you can call Dun & Bradstreet at 1-800-333-050%5

mMember Information

Microsoft Internet Explorer Ed

First Name: &
IddeaS dfsadf & Please enter a 2 digit number For DRE DUMNSZ,

Last Name: &

|cfscifscif

Title:

|J|:|bber j |

It Dther: Email Address %
| |lckj @dstd.com

If you really want to screen out users who can’t
read the programmer’s mind, offering a second
“you are stupid” popup message is guaranteed to
be effective in getting rid of them.

Moral of the story: tell the user what is an
acceptable response before s/he enters the
information. Make the user feel smart.

If the user offers an unacceptable response, the
error message must be friendly, specify exactly
what the problem is, and explain exactly what
needs to be done to correct the problem.

The good news is that the popup error messages
shown here specify what is wrong and tell the user
how to correct the problem. The content can be
used both in instructions and error messages.

Proprietary and Confidential

MagicOnline Registration Page 7 of 14

Hive4.com 1/6/2001
Last saved 1/7/2001 1:07 AM




1.4 Registration: Step Two

% v Ppen & Trads

p !Registratiun

W Bearsh | Sfienesee Sxach | Help

Vil i MNext, please provide your company specifics, Private Showroom
Ma icOnline owners select membership based on the infarmation you provided st

A Hivgd BZR:Qomenunity By providing more information about your company, you increase

Step2of 3

Company Description: %

the likelihood of receiving Private Showroom invitations.

iness Type: %

SN

en N\ Bezaunt

* = Required

Company Specifics

Busin

[Please select opfion

Flease enter a comparny BEserption to be ncluted with site transactions

|

©

Terms and Conditions:

Please enter the language for your standard terms and conditions
This information will be appended to all POs you sreated on the site

©,

Company Size: %

Floase selectoption =

Retail Losations:

Select Retail Locations

Annual Revenue: %

7 Public Symbal

Ye

st founded: K

|SE\E:\Annua\ Revenue j

Business:

What s yeur primary business?

Identifying your business may give access to Showrooms

What i yeur secondary business?

|P\ease select option |

| Organizations

Member Name &

Desited Member Name: %

Pasamard: ¥

Pasauord Remindar: %

Hint Angmer; ¥

Customization

the industry topics that interest you the most

Adicles and Features:

|Se|ectPasswurd Feminder j

Flease select option

Re

-enter Pasaward; ¥

Frodust Information:

|

Identifying the arganization thatyour business belongs to may give you access to showrooms
™ Need More Nodes

Cther Organizations
word

In order to better serve you, we'd like to know mare about your interests. Please help us by selecting

1. |Please select option ¥ 1. |Please select option ¥
2. [Flease select opfion ~. 2. [Flease select opfion ~.
3 [Please select option ~ 3 [Please select option ~

(1) Again, since we are currently in the registration process, the “Join” link should not
be available here. Its presence here is disorienting to the user, who needs cues
that tell him/her where s/he is within the hierarchy of the site.

(2) The phrasing of the instructions here is ambiguous and unclear. Depending on how
it is inflected when read, the second sentence could either be stating why the user
will benefit from providing the information requested (as intended), or it could be
addressing Private Showroom Owners, telling them how they select membership.
The instructions need to say, in effect, “You, the user, should provide the
information we request so that you will receive the benefit of receiving Private
Showroom invitations.” It would be an excellent idea to offer further reading on the
concept of Private Showroom invitations.

(3) Company Specifics: an explanation should be provided about why this information
is being collected and why the user benefits from providing it. A link to the privacy
policy and other information should be offered.

(4) Step 1 of the registration process requests the name of the company. The user
should not have to enter this information twice.

(5) Step 1 of the registration process requests Tax Exemption Number. The user
should not have to enter this information twice.

(6) Company Description: additional information should be provided to explain the
purpose of this text. Most importantly, at least one example should be provided via
a link or popup window.

(7) Terms and Conditions: additional information should be provided to explain the
purpose of this text. Also, “PO” needs to be defined, perhaps via a popup window
containing a glossary entry and illustration. Most importantly, at least one example
should be provided via a link or popup window.

(8) In the left-side column, where section navigation is usually offered elsewhere on the
site, there should be a menu containing links to an example/overview of the
registration process, help, customer service, FAQs, privacy policy, membership
benefits, details about Magic, MagicOnline, Hive4, and Advanstar, etc. (Other
content depends upon marketing goals, but could include “refer an associate,” for
example.)
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Registration: Step Two (continued)

P i ™

!Registratiun

R

i

Step20f 3
Company Name: %

company

Tax Exemption #: %

Company Deseription: %

mja “:Or}! |ﬂe Mext, please provide your company specifics. Private Showroorm

owners select membership based on the information you provided. Jeln %, Login \ Acaaunt
A Hived B2R:Camn . By providing mare information about your company, you increase B B
the likelihood of receiving Private Showroom invitations.

Company Specifics

Please enter a company description to be included with site transactions

%= Required

Business Typs: %

Please select option =]

Terms and Conditians:

Please enter the language for your standard terms and conditions.
This infarmation will be appended to all POs you created on the site.

ny Size: %
Flease select option =
Retail Locations:

Select Retail Locations

Annual Revenue: *

™ Fublic Symbal:

“Tearfounded: %

ISeIe:tAnnual Revenue j

Identifying your business may giv
Athat is your primary business?

B atces

Showrgoms
that iz your secandary business?

|P\eaae select option

ofessional Organizations

I~ Meed More Modes

Other Organizations

Pasavord Reminder %

H

Identifying the arganization that your business helongs to may give you access to showrooms

ISe\edPasswurd Feminder

Hint Ainswer: %

Customization

Articles and Features:

1. |Please select option x
2. |Please select option x
3. |Please select option »

In order to better serve vou, we'd like to know mare about your interests. Please help us by selecting
the industry topics thatinterest you the most.

H

|P\eaae select option

Praduct Inform ation:

1. |Please select option =
2. |Please select option x
3. |Please select option »

Proceed

(9) Company Status: an explanation should be provided about why this information is
being collected and why the user benefits from providing it. A link to the privacy
policy and other information should be offered.

(10) The format for a public symbol should be stated, with information on how the
user can obtain the information. What is the checkbox for?

(11)  For “Year founded,” the correct date format should be specified.

(12) Business: additional information should be provided about how identifying
business can provide access to showrooms. Also, the distinction between
“primary” and “secondary” should be explained. One small point (not shown in
the screen shot): it might be a good idea to include “e-commerce” as a business
type.

(13) Professional Organizations: the concept of “professional organizations” needs
to be defined, and additional information should be provided about how identifying
business can provide access to showrooms. Obviously, “need more nodes” must
be replaced with a list of professional organizations that can be selected. “Other
organizations” needs to provide a larger text entry box.

(14) Member Name and Password: this should be the FIRST thing asked of a new
member in the registration process. The purpose of the member name and
password should be explained.

(15) If there is a required format for member name and password, this information
should be specified in the instructions for these fields.

(16) For “Hint Answer,” an explanation should be provided that explains that, if the
user forgets his/her password, s/he will be prompted with the “Password
reminder” question and required to supply the answer chosen here. “Password
hint” would be clearer than that “Password reminder.”

(17)  Customization: more information needs to be provided in the instructions here
so that the user understands the benefits of supplying the information. The user
must be told exactly how we will “serve [him/her] better” if the information is
provided.

(18)  Alist of options with check boxes would be preferable to drop-down menus for
selection of “interests” for customization. The difference between “Articles and
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Features” and “Product Information” should be explained.

1.5 Registration: Step One (Bad Data Entered)

Search  Advanced Search  Help

( . Marketplace  ~ News & Trends ¥ Resources -
‘o Registration

Next, please provide your company speeifics. Private Showroom
oumers select membership based on the information you provided
By providing more information about your eompany, you increase
the likelihood of receiving Private Shawroam invitatians
Step20f 3

&

MagicOnline

A Hived B2B Community

Company Specifics

Flease enter a company description 1o e included with site transactions
Company Dessription: %

uyutut =
: =

Please enter the language foryour standard terms and conditions.
This information will be appended to all POS you created on the site.

7 Pubiic symbat

Vearfounded: ¥
|

What is yeur secondary business?
Please select option

H

Identifying the organization that your business belongs to may give you access to showrooms
[T Need More Nodes

Other Organizations

H

Custamization

In order ta better serve you, we'd like to know more ahoutyour interests. Please help us by selecting
the industry topics that interest you the most,

Aticles and Features:

Frodust Infarmatien

1 [Pleass select aption x
2 [Please select aption =
3. |Please select option

1 [Please select nption x
2 [Please select option =
3. |Please selectoption x

Proceed

In this example, bad data has been entered in almost all of the fields. No error message
is displayed after this page is submitted via the “proceed” button. Error messages
appear only after the user has completed the final step of registration.

(1) Company Name: no selection

(2) Business Type: no selection

(3) Tax Exemption: invalid entry

(4) Company Description: nonsense entry
(5) Terms and Conditions: nonsense entry
(6) Company Size: no selection

(7) Retail Locations: no selection

(8) Annual Revenue: no selection

(9) Year Founded: nonsense entry

(10)
(11)
(12)
(13)
(14)

(15) Hint Answer: real entry (notice: what question will be asked to prompt for this hint
answer?)

(16)

Business section: no selections

Professional Organizations section: no selections
Desired Member Name: real entry

Password and Re-enter Password: no entry
Password Reminder: no selection

Customization: no selections
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1.6 Registration: Step Three

. (@

A Hived B2B Community

‘o Registration
MagicOnline (2)

Marketplace = MNews & Trends ~ Resources ~  Search  Advahced Search  Help

You have completed the MagicOnline registration process. Please
read the following Membership Agreement and selectthe "l Agree”
hutton to accept the membership terms and finalize your
application.

Step3of 3

Hive 4 Member Agreement

By clicking the "I agree™ button, you manifest your assent ﬂ
to the following terms and conditions of the services and
uses offered by this website. If you do not agres to all

of these terms and conditions, please click the "I do not
agres" button and exit this wehsite.

Adwvanstar.com and Hived.com way revise and update
these terms of service at anytbime. Your continued usage of
thiz website signifies that you woluntarily accept those LI

(1) Again, since we are currently in the registration
process, the “Join” link should not be available here.
Its presence here is disorienting to the user, who
needs cues that tell him/her where s/he is within the
hierarchy of the site.

(2) If the user has completed the registration process,
what happens if s/he quits now, without clicking “I
Agree”? The user needs to be told that registration is
not complete until s’/he accepts the member
agreement.

(3) In the left-side column, where section navigation is
usually offered elsewhere on the site, there should be
a menu containing links to an example/overview of the
registration process, help, customer service, FAQs,
privacy policy, membership benefits, details about
Magic, MagicOnline, Hive4, and Advanstar, etc.
(Other content depends upon marketing goals, but
could include “refer an associate,” for example.)

(4) “See Print Version” is ambiguous language. “Print

Version” could mean MagicOnline is going to send out

a printed document by mail. “Printable Version” would

be a page formatted for printing.

(5) The buttons need to look like buttons.

(6) “I Disagree” should assume the user wants to know
what happens if they disagree. Provide an extra step with
more information and additional incentive copy
encouraging the user to complete the registration
process.
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1.7 Registration: Step Three (T&C “Print Version™)

MarReiprace.

o Registration

h

MagicOnline

A Hived B2B Community

Y, Login * Account

Registration Agreement

Advanstar.com and Hived com may revise and update these terms of service at anytime. Your
continued usage of this wehsite signifies that you voluntarily acceptthose changes.

. USE OF CONTENT. Advanstar authorizes vou to view or download a single copy ofthe materials,
such as test, graphics, images, information and other material contained on the Hived.com website
{"content’) solely for your personal, non-commercial use (other than the limited commercial use
directly connected with the services offered by this wehsite) ifyou include the following copyright notice
"@Copyright 2000 Advanstar.com, Inc. All Rights Reserved.” and other copyright and proprietary rights
notices contained in the content. Any specific rules for the use of certain software may be included
elsewhere within the Hived.com wehsites and are incorporated into these Terms of Service by
reference

The contentis protected under both LS. and foreign copyright laws. Title to the content remains with
Hived com or its licensors. Any use of the content not expressly permitted by these Terme of Service is
a hreach thereof and may violate copyriaht, trademark and ather laws. The content and website
features are subjectto change or termination without notice. All rights not expressly granted herein are
reserved to Hived.com and its licensars.

Ifyouviolate any of these Terms of Service, your permission to use the content automatically
terminates and you must immediately destroy any copies you have made of any portion of the content

II. LIMITED LIABILITY. The use ofthe content is at your own risk. YWhen using Hived com's website(s),
infarmation will be transmitted over a medium that is beyond the control and jurisdiction of Hived.com,
Therefore, Hived com assumes no responsibility or liability for or relating to the delay, failure,
interruption or corruption of any data or other information transmitted in connection with the use of
Hived com's websites

Hived.com's websites and their content are provided "AS 15" HIVE4.COM, TS LICENSORS AND
SUPPLIERS, TO THE FULLEST EXTEMT PERMITTED BY LAW, DISCLAIM ALL WWARRAMNTIES,
WHETHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE IMPLIED WWARRANTIES
OF MERCHANTABILITY, MOM-INFRINGEMENT OR THIRD PARTIES' RIGHTS AND FITMESS FOR A
PARTICULAR PURPOSE. Specifically, Hived.com, its licensars and suppliers make no
representations or warranties aboutthe accuracy, reliability, completeness or timeliness of the
content, software, links or communications provided on or through the use of Hived .com's websites.

1%, MOMN-ENDORSEMENT POLICY. Hived.com does not endorse the content on any third party
wehsites or adwertisements, or products andior services advertised, on Hived com's wehsites.
Hived.com is not responsible for the content of linked third party websites, sites framed within the
Hived.com websites, or third party advertiserments, and does not make any representations regarding
their content or accuracy. Use third party websites at your own risk and subjectto the terms and
conditions of use of such wehsites.

W, INDEMMIFICATION. You agree to defend, indemnify and hold Hived com, its officers, directars,
employees, agents, licensors and suppliers, harmless from and against any claims, actions or
demands, liahkilities and settlements including without limitation, reasonable legal and accounting
fees, resulting or anising from, or alleged to result or arise form, your violation of these Terms of
Service

W JURISDICTION, GOVERNING LAW, SEVERABILITY. You expressly agree to submit to the exclusive
jurisdiction of Mew York State for any dispute with, or in relation to your use of, Hive4.com, by
cansenting to the exercise of personal jurisdiction of the courts of Mew York State in connection with
any such dispute including any claim invalving Hive4.com and/or its affiliates, subsidiaries,
employvees, contractors, officers, directors, telecommunication providers and content providers.

These Terms of Service are governed by New York State law without giving effect to its principles of
canflict of laws. If any provision ofthese Terms of Senvice is faund to be invalid or otherwise leaal
unenfarceable by any court having competent jurisdiction, the invalidity of such provision shall not
affect the walidity of the remaining provision of these Terms of Service, which shall remain in full legal
force and effect. Mo waiver of any of these Terms of Service shall constitute permanent waiver of such
term or condition or any other terms or conditions

Close Window

A “print version” should remove all web formatting that might affect printing. This
T&C should be presented outside of the standard Hive4 table formatting,
specifically without the left side column and search/member area. A URL should
be provided on the page. The primary navigation, MagicOnline logo, and titles can

remain.
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1.8 Registration: Step Three Error

Marketplace >~ News & Trends » Resources @ Search | Advancad Search Heip |IWAYCY pOinted out preViOUSIy, mU|t|p|e errors in Step Two were not

4 e

/< Registration [=neci - [USM flagged prior to Step Three. Now, after completing Step Three,
MagicOnline  &ammaneuascnne e ossine e ciminenest byl the user is brought back to STEP ONE with errors flagged in

A Hived B2B Community

guestions about the registration process.

Flease try again.

Step 10f 3

Company Mame: %

sdlkjfsld]

D&B DUNS #: % (axample: S5-855-8582)

G85668588

Member Information

First Name: %

act Information

mare. To complete the registration process please camplete these
two pages of infarmation aboutyou and your campany. You'll need
to know your D&B DUNMS number and Tax Exemption #. Please
call a MagicOnline representative at 817-326-6182 if you have any

You registration could not be processed for the following reasons
This form does not allow passwards to be setto null
The value 'Passwoard'is reguired and must be supplied.

The value ‘Login Mame'is reguired and must be supplied.

* = Required

Contact Information

Do you want to Buy or Sell in the MagicOnline site? %
& Buy © Sell

To find your DUMNS numhber you can call Dun & Bradstreet at 1-800-333-05048

Daytime Phone %

blazing red.

The good news is that previously entered information is prefilled
on the form.

The bad news is very bad.
e The user is forced to start from the beginning for no good

reason.

e The user sees exactly the same page s/he started with,
except for the blazing red “you are stupid” error messages.

e The error messages are rude.

A better solution would be as follows:

e The user is given complete instructions on how to complete

P [esaeramn the registration form so s/he has the chance to do it right the
Last Hame: % Other Phane first time.
sdfddsf
Tite: Fax e If required information is missing or entered incorrectly, the
| Jober [ | ] user is told before moving to the next step.
If Other: Email Address
[dsfi@asd com e Error messages are presented on the form itself (like the
Department

screen shot shown here, but are written in a way that is polite
and empowering to the user, rather than insulting.

address 1 Phone e Specific problem areas are highlighted so that the user can
123 adfa I123—456—?890 flnd them eaSin
Address 2: Fax:

| o The user never has to start over. All correct information is
City: % URL

always prefilled on the form.
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1.9 Registration: Complete with Mysterious Error

Upon completing the registration process, | was greeted with the page shown here:

M
MagicOnline

A Hived B2B Community

Marketplace = News & Trends =< Resources =  Search  Advanced Search  Help

—

%, Login * Account

‘<P Registration

There was a database errorwhile registering your new
account.

Lagin Hame :

E-mail:

|dsfj@asd.n:n:|m

Even assuming that this page resulted from the fact that MagicOnline is under development, the error message itself exists as a possible error
message a user might see for whatever reason.

The fact that the (fake) email address | entered in the registration process is prefilled in the “E-mail” field suggests that the website recognizes
at least some of the information | entered. However, as a user, | do not know what the mysterious “database error” was or what it means for
my membership. | still find myself on a page titled “Registration,” the “join” button remains in the upper right corner of the page, and | am
being asked to “Login,” which is what | thought I'd been doing for the past half hour. For all | know, I'm not registered at all.

If there is any possibility of such mysterious “database error” happening to a user, an error message must be provided that identifies, as
clearly as possible, what the problem is, and, most importantly, what the user needs to do to correct the problem.

Proprietary and Confidential Hived.com 1/6/2001
MagicOnline Registration Page 14 of 14 Last saved 1/7/2001 1:07 AM




