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Hive
L Marketpiace . News & Trands » . Aesources » SEERORE TR E .
i 0 Products: Components [rmee 2] I. Product Detail
Hivedtelecom aiigars PR - Que_stion: would it be possible to put the login form on the product
B8 Cammuni 1ors | [Saleat =] i lagn kemst  detail page?
sibian it 1. Subcategory listing, select box, and SmartPath need to be
= Mame: AC Adaples The catalog for thes redesigned as part of overall IA reworking.
iy, Brand: T1972, Inc storsfront 15 not m
Companents == Shori Description: A" mmw@ Marketplace &t 2. Product description: include only fields that are meaningful to
mmmjﬁm - the end user. Eliminate field labels for name, brand, and
B Wi Tchaie). | S'EMENS supplier. Eliminate “short description” (same as Name),
P — saleable quantity, and UNSPSC. If possible, wrap product
UNSPSC: 30211504 R description around product image, perhaps with long
N T T description below image. (See detail.)
doied Compatibiliny: TestAl 2988174
B e e e e S 3. Copy: brief instructions need to be added, as shown in
B e T modified screenshot. If user is not logged in, the instructions
O RLFAIOUS wabkites must state that membership is required to use the RFI
Login/fjoin | © L Sl feature and should tell the user to login or register.
Snading Mewe Something like, “Request information on this product: To
@ contact this supplier, please login or register if you are not a
member yet.” For logged-in member, copy simply explains
how to use the RFI feature. (Help link provides details.)
#2 Detail: product description 4. Buttons:
Sony AC Adapter a. Buttorjs_should appear both above and below the product
Independent Technologies, Inc. description.
, b. Button graphics must be redesigned to look like buttons.
Voltage Rating: 110V Make them look 3-D and possibly use rollover.
Model Compatibility: Test-All 25®
c. If useris not logged in, “Request Info” button should be
Description: Enables Test-All 25® to operate on greyed out so it is clear the user cannot request info
110 V power. without being logged in/registered (default link to login).
d. If useris not logged in, a LOGIN button should appear.
Proprietary and Confidential Hive4.com 2/23/01
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la. Help Page #1 Popup

Help

Az o regislered Hivedlolecom user 1. Copy: Explain how the buying process works using the Request Info

HivedteleLom Can pass ywour informabioen régquest directly on 10 By . . . .
1 > ENGUr Ionrasanind I The Hinsdiatas ot maniisce! No need r From Supplier form. Explain that user must be registered and specify

you to make dozens of phone calls or fry o ind informabion bured how user goes about registering.
an numerous websides
ifyou are not & registered user, pleasa close this window and click

an JOHM (wpper right hand cameér of page) to regisbar #1 Detail: sample copy
Hive4telecom can pass your information request directly on to any
2 o vendor represented in the Hive4telecom marketplace! No need for you
: to make dozens of phone calls or try to find information buried on

numerous websites.

To request information directly from the supplier, please login. then click
the “request information” button. You will be asked to provide your
contact information and to specify the kind of information you would like
the vendor to give you. Your request will be sent directly to the vendor,
who will contact you with the information you have requested.

Not a member yet? Just click the join/login button and complete the
simple registration form. Membership is FREE and allows you not only
to use the Information Request feature, but also to customize the
content on Hive4telecom, and to receive free e-mail newsletters, if
desired.

If you require additional help, click “help” in the main menu.

2. JOIN: do not use all caps (equivalent to yelling). The instructions on how to
join should refer to a special join link on the product detail page, not to the
universal join button in the top menu.

3. Close Window button: needs to look like a button.
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= ' Mews & Trends = | Rwsources
(e

i ¥ . Request for Information @ G|

= e
Hivedtelecom =
828 Communiies @-mm—n e e et

- Tou must be & registensd usar o Comrunicale win vendons
m_ L iy v B0 CodTaTIn i @t wilh wendors or
Products Storefront Spatiight
r Metriber Mame @
1

Fasswoim

Ewwmnts

Ib. Login/Registration Page

Question: would it be possible to put the login form on the product detail
page and eliminate this page?

1.
2.

Title: change title to “Request for Information: Login.”

Copy: Please login to communicate with vendors. If you are not yet
a member of Hivedtelecom, please click here to register.

Register link: when the new registration process is implemented, the
register link will point to basic membership.

Future development note:

In the new registration process, the basic membership page would
have unique greeting because the user is registering specifically in
the context of RFI. It may be a good idea to present only the basic
membership form, since the user will then go on to fill out the RFI
form. Perhaps we could add a page at the end of the RFI process
that asks member is s/he wants to save her contact info in his/her
account profile and also asks user if s/he wants to customize the
homepage, etc.

Proprietary and Confidential
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ll
. _m S MRS Il Request Information page (top)

iIﬂ HII ' Request for Information ] =
Hivedtelecom To request infoemation fill outthe i beiow CHSCK your Lser - .
B8 Communities informiation by make sure A I8 comer] We rrust have your coned HMemnar gl Al Product Info section:
email adiess andior phone numibar in order far 3 vender o vied $hah
RS,  cotactvou Tomske anychnges i you user intumeton et | Hm o 1. Move section to top of form, as shown in modified screen shot.
Products Click on COMTIMUE when you are finished filling in he . Z . . .
infnemation Frgquest Fom 2. Add thumbnail of product image (smaller than on product detail

page). What are options if there is no product image available?

@

- TR 3. Condense product details: include only fields that are meaningful to
= diginim the end user. Eliminate field labels for name, brand, and supplier.
— rart at AL Adapier e “ fa » H
e - . Eliminate “short description” (same as Name), saleable quantity,
Enablas TestAll 758 1o apaials an 110W . .
@ : o pownr and UNSPSC. If possible, wrap product description around product
plies independent Technalogies inc @ image, perhaps with long description below image.
Ti47T2
ey I 80 . .
ey - . iy Each User Information section:
f"“" pirens ) W :'IJ;:S”‘ 4. Copy: change “User Information” label to “Contact Information”
TestAl 256174, 5. Add “Edit” button to top of User Information (Contact information)
section.
""""o _ o 6. Remove field identifiers (first name, last name, etc.) and single
@ o i‘:; space member contact information.
- Engineaning Question: can user information be a fill-in form, with all fields pre-
Company Name Hived com populated? (Eliminate “edit user info” page.)
ire .4 ey
WY, MY 11372 7. Remove right column auxillary elements and work area/messages
usa box from all pages.
wehahi@h 4 com
34835330 Future development note:
1231 When revamped work area and messaging features are
implemented, left navigation will be Account menu.
Proprietary and Confidential Hived.com 2/23/01
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Il. Request Information page (bottom)

E::,"ele ot Cine -
Select One 'I

“How would you prefer to be contacted?” section:
in poul poatity glaws congel® i aal, slick hams o sdi yeur 14gifutan prafile

m@ 1. “How would you prefer to be contacted?” label should not be a
section label. Text only.

w 2. Move instructional copy (“Is your profile above . . .”) to top of User

g9 ©

Information section, just below section label.
(EY ™ General compary information I™ Specsc product
B irfpernalion . « . ” «
3. Copy: Change “Is your profile above . . .” to “Is your contact
I Priving I Complete catuiog information correct? If not, click “edit” to make necessary changes.”
. T Resalier izt and - .
I Aestatiny contact infarmitan 4. “Edit” button: place both on top and bottom of User Information

| (Contact information) section.
“What type of information do you want?” section:

| witin diays. =~ 5. Change text on “What type of information do you want?” label
@ — (something like “Comments to Supplier”).
' 6. Insert text between “Comments to Supplier” label and check boxes:
Yes 2] “What type of information do you want?”

7. Copy change needed to correct bad grammar: “If you were to
purchase, how many . .. “

= 8. Copy: between text area and cancel/help/continue buttons, add
copy telling the user that when they click “Continue,” they will be
given a chance to review the RFI before it is sent to the supplier.
OR: change “Continue” to “Review.”
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Help

Yiou can reques] the iollowing kand of sformation from & supplier

» Requast for Confact

o REquUas! for Catalogis)

» General Company Information
= Avaitability of Produclis)

# Specific Praduc! Infarmation

-

Crifver

T T

lla. Help Page #2 Popup

Copy needed:

—

Explain concept of RFI.

Explain what kind of info the user can request from supplier
(Not just the list of options already presented on the form!)

Explain what additional information should be provided in the
text field. Give the user an idea what kinds of information will a
supplier find useful so the user doesn’t have to guess.

Also, in case there is a technical problem with the form itself,
there should be instructions on how to get additional support.
(For example, if the user has a low-end computer, sometimes a
form like this will crash the computer.) Refer to main Help
menu.

Proprietary and Confidential
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llb. “Are You Sure?” popup

Hewources

( . Markeiplate Mews & Trends =~

" Request for Information
Hivedteleco

H2E Communities rbtm sure you want b cantel your regquest?

[ITTTE— —
Products

oy

anleiapcing Vidoo &

1. Copy needed: the idea here is to prevent the user from canceling
the RFI. The user should be told that if they cancel, they will have
to start over.

2. Buttons: the buttons are bigger than the message, and also too far
to the right.

3. Remove right column auxillary elements and work area/messages
box from all pages.
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F . Markeiplace = ° Nows & Trends = Resowrces -
alt Iﬂ b Account Settings: Contact Infd CITE
. o
H l“‘e4t e I ecom Reeview your infarmalan and make any changes necessany The red .
o s stafed { * ) A8FE st reguired fielda. All oher lems are opbonal Member | Logewl gesknl
rou must have a valid email sddiess of phone number of SUDEHENE  yirsl Bhak
will nat b able ko contacd you or send you information. Click SAVE .
CHAMGES when you are Enistied, Cllck CANMCEL 10 cancel changes
Products

Yiou will Fan b o thé reguat infarmation form
Com et

z G
212-3333133 .

| FIESEEEEEE

lll. Edit User Information form

Note: if this page is eliminated from the RFI process, implement the
following changes on Request Information form.

1. Page title: change to “Account Settings: Edit Contact Info”

2. Copy: instructions need to be simplified. Add reference to help
pages, FAQ, privacy policy, and terms and conditions. Remove
instructions about clicking buttons. Do not use ALL CAPS.

3. Left menu: use Account settings menu (new version)
Member Information section:

4. Remove “Contact” label

5. Title: change to “Job Title” (check with Chris)

6. Move “Department” field below “Job Title.”

7. Remove “Other Phone” and “Fax” fields

8. Move Email to below name.

Company Contact Information section:

9. Change “Address 1” to “Address”

10. Delete field label “Address 2” (leave text field)

11. Zip/Postal Code: specify acceptable format, like “Five-digit
Zip/Postal Code” or “(e.g. 10012 or 10012-4567)”

12. Province/State: make this a drop-down menu

13. Move Phone , fax, and URL fields to below Country field so that no
fields are in right column.

14. Phone/fax: specify acceptable format (e.g. 212-333-3333, or
212.333.3333, or 333-3333, or (212) 333-3333, or 2123333333.. . .).
If only one format is acceptable, like 212-333-3333, offer three fields
for three parts of number.

15. URL: Change label to “Website URL” and add pre-filled http:// in the
text field.

Proprietary and Confidential
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=100}

Help

Edil User nfio

Type in your personal andior business informahon in equired
fialds. This information will anable us 10 UMl your requasts
Sie ar Tar monk info

llla. Help Page #3 Popup

Copy needed:

Explain how to edit user information and what each piece of information
is for. Refer to additional help pages, FAQ, privacy policy, terms and
conditions in Account menu.

The goal here is to allay any concerns about how personal and business
information will be used. For example, state that the information will be
shared only with the specified supplier and will be used only for the
purpose of supplying the information the user is requesting.

If user needs more help, they should go to the main help menu.

Also, in case there is a technical problem with the form itself, there
should be instructions on how to get additional support. (For example,
if the user has a low-end computer, sometimes a form like this will crash
the computer.)

Proprietary and Confidential
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Hived

‘@ Macketplace »  News & Trends ~  Rmsouices v B Rl g
@ 1 . Request for Information: Review [Enie 520 5] e IV. Review Page
Hivedtelecom Fhease review your request for sceuracy, WWhen you are l s
BE0 Commanite finished reviewing, chck "Submit Momber
—— Hiral Sheh Page redesigned, as shown. (Verify with Crystal!)
Products Product Information

tachbomns Sony AC -

Cabie & Fib e Independernt E hnologies, inc
- —

= \oltage Ratng 110V

Model Comgatibility: Test-All 258

il

bt A Ll it Descnpbon: Enabies Test-All 258 to operate on 110 W power.

Mutwend |

Contact Information

Viral Shah
Chiet Coolk and Bottle Washar

C bange

ind Fioor
Mw‘fnrh: NY 10012

Email: vs ived.com
Phone: 212 -3333
Fax: 212-333-3333

Preferred method of contact: phone
Alternate contact: email

Comments to Supplier

| am requesti lmmﬁmlﬂ
- - - ct information

mm:mmmn product within days.
lrlmm-m Inp-u: o order 35 units.

Comments:

Diuis autem vel eum mwe dolor m hendrent in vulputsts velit esse molestie
conseguat, vel illum dolore eu feugat nuilts faciliss &t vero erog et
sccumsan et iusto ode dignissim &m praeaent luptatum zzrl delent
sugue duis dolore te feugait nulla

Proprietary and Confidential Hive4.com 2/23/01
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IVa. “Are You Sure?” #2 Popup

( . Markeiplate Mews L Trends =  Aetources

" Request for Information 1. Copy needed: the idea here is to prevent the user from canceling

the RFI. The user should be told that if they cancel, they will have
to start over.

2. Buttons: the buttons are bigger than the message, and also too far
to the right.

3. Remove right column auxillary elements and work area/messages
box from all pages.

Hivedteleco

HIE Commumnties

[T —
Products

oy

anleiapcing Vidoo &

A you Sure you wanl 10 cantel your reques?

Proprietary and Confidential Hive4.com 2/23/01
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Hive
7 Markstplace = . Nows & Tronds » . flusources = S-S Qv P gy V. Confirm Request Page
i 0 ") Request for Information Sent [Erie a0 5] toe
Hivedtelecom Thank you. Hive 4 Talecom will smmediately send your nequess for = . . .
B2B Catnmunition irfoerrvation 1 Wdepeneent Technologies in: Momber " lageul | esaunt| Page redesigned, as shown. (Verify with Crystal!)
The uppher will e S00 a0 your inDIHEBn EGREs] &5 iy deem wiral fkhah
oo N —
Products VW BB PIINNG WS G 121 YOUF IECIDS Instructional copy (top):
: Thank you. Hive4Telecom will immediately send your request
- """';:"":' for information to [supplier name]. The supplier will then act on
~E e antindt Toctusiugon: e your information request as they deem appropriate. More
- I Veltage R 110V info>>
Model Comgatibility: Test-All 258

More info link: opens new popup window (see next page).
Descripton Ensbles Test-All 258 to aperate on 110 V power

— - — Instructional copy (bottom):

A, P — Your request for information has been sent to Sony, Inc. A
e ot wnd Bottla Weahier copy has been sent to your email address for your records.
Enginearing Departmant

Hived.com ) .

ok e Please click Continue to return to the Marketplace.

H;I.:’\"th. NY 10012

Email: vshah@hived.com
Phone: 212 -3333
Fax: 212-333-3333

Preferred mathod of contact: phone
Alternate contact: emall

Comments to Supplier

| am requesting information about: Pricing

Specific product mfarmation
| expect to make a decision about this product within days.
if | purchasa this product, | expect to order 35 units.
This project is not budgeted.

Cuis autem val sum nure dalar in kendrerit in vulputate velit esse molestis
consegust, vel lllum dolare e feugat nulla faciliss at vero eros et
accumsan et iusto odo dignissim qui blandt pressent luptatum 2zrl detens
sugue duls dolore te feugait nulla facisi

| Your request for imformation has been sent to Sory. Ina. A
apy has been sent lo your email address for your reconis

Pleass click Corfinue (o retum bo the Markelplace

Proprietary and Confidential
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T} Help - “roanft Internet Explorer = _‘EEIEJI
Va. “About Your Request for Information” popup

About Your Request for Information
This is a new page.
It ihe vendor does nod neply, pledse cohiacl the verdor direclly
e dtabee v polE I8 &5 e intbrmahon imlermedcary. VW ¢ahnol
puarantes sl suppiers will respond 1o pour reguest na mely
farshion, howeyer we vl De sure bo forward your informsalion
reques! o them promglly. Ve will @lso send an &-mall of your 2. Copy: If the vendor does not reply, please contact the vendor directly.

: FIQUES] 10 your & mail address S0 you have R for YOUr reconds Hivedtelecom's role is as the information intermediary. We cannot

| guarantee all suppliers will respond to your request in a timely fashion;
however, we will be sure to forward your information request to them

Close Window promptly.

1. Title: About Your Request for Information

Proprietary and Confidential Hive4.com 2/23/01
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You requested information from [Supplier Name] about the following
product:

Brandname AC Adapter

Independent Technologies, Inc.

Voltage Rating: 110V

Model Compatibility: Test-All 25@®

Description: Enables Test-All 25® to operate on 110 V power.
http://www.hive4telecom.com/dkjflsdkjflaskdif

The contact information you provided for yourself is:
Viral Shah

Chief Cook and Bottle Washer

Engineering Department

Hive4.com

622 Broadway, 2nd Floor

New York, NY 10012

USA

Email: vshah@hive4.com
Phone: 212-333-3333
Fax: 212-333-3333

Preferred method of contact: phone
Alternate contact: email

You expect to make a decision about this product within days.
If you purchase this product, you expect to order 35 units.
This project is not budgeted.

Information requested:
product info
catalog

Comments:
Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse
molestie consequat, vel

Buyer Confirmation Email

1.

Revise copy to make it user-friendlier, as shown to the left.
Include URL of product detail page.
Subject heading: change RFI to Request for Information.

At end of message, provide followup information, including direct contact
details for the supplier:

If [supplier name] does not reply, please contact the vendor directly:

Supplier Name

1234 Streetname

City, State 12345

USA

Ph: 212-555-1234

Fax: 212-555-5678

Email: supplier@supplier.com
http://www.supplier.com

Hive4telecom's role is as the information intermediary. We cannot guarantee
all suppliers will respond to your request in a timely fashion

Proprietary and Confidential
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From: cs@hived.com [mailto:csf@hived.com]
Sent: WUednesday, February 21, 2001 11:58 AN

To: dzchmidc@hived.com RFI Email to Supplier

Subject: ALERT: Sales Lead From Hivedtelecom

This is an information requestc, probeably a sales lead, send to you by . « ”
signed up as a member of Hivedtelecom. Please RESPOND directly to the 1 NeedS pI’OOfI’eadlng (eg, pI’Obab|y a |ead, Send tO y0U PR )
Nore: Hivedtelecom.com's site visitors are generally highly gualified
cannot guarantes the gualivy of particular information regquests such

I you ace not the correct person to receive and act on all of your ¢ 2. Add link to product detail page at end of product information section.

service at csBhived.com or 1-877-554-49834 to have our contact informa

Thank you.
Hivedte lecom.com

Product Information

Product Neame: AC Adaprer

Brand: 71972, Inc

Short Description: AC Adapter

Long Description: Enables Test-All 258 to operate on 110 V power
Supplier Name: Independent Technologiss Inc
Price: O

Hived Catalog Id: 3580

Saieabie Quantity: tach

UNSPSC: 30211504

Voltage Racing: 110 V

Hodel Compatibilicy: Test-All 25&#174;

User Information

Name: Viral Shah

Ticle: Hived.com

Company: Hived.com

Email: vshahfhives.com

Addressal: S2ibwdy

Cicy: NY

State: NY

ZipCode: 11372

Company Size: 1,000-4,999 enployees
Industry: Hanufacturer or Distributor

Preferred Contact Hethod:
First Preference: none selected
Second Preference: none selected

Information Requested:

Other information regquested
Pecizion Time:
within days

Units to purchase:

I= project budgeted?
Yes

Comments;
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